
Almost all CEAP / LIHWAP applicants are required to provide a Social Security Number. 
You can check if you or anyone in your household meets one of the exceptions below.

Q: Do you and everyone in your household have a Social Security Number (SSN)?

A: No

You are required to provide an SSN for 
each member of your household on 

your application.

Q: Have you or anyone in your household applied for but not received a SSN?

You are not required to provide a SSN 
for the above household member. 

We recommend that you call or email 
your local Community Action Agency 
upon submission of your application to 
alert them that an SSN is applied for or 
pending. This will reduce the likelihood 
of delays in processing your 
application. Find your CAA here.

A: No

Q: Are you or anyone in your household a a lawful permanent 
resident, a battered spouse, or a victim of human trafficking / 

derivative beneficiary?

You are not required to provide a SSN 
for the above household member. 

We recommend that you call or email 
your local Community Action Agency 
upon submission of your application to 
alert them that an SSN is applied for or 
pending. This will reduce the likelihood 
of delays in processing your 
application. Find your CAA here.

Unfortunately, this household member 
does not meet one of the above 
exceptions to the SSN requirements. 
We encourage you to call or email your 
local CAA before submitting your 
online application to discuss your 
situation. 

A: Yes

A: Yes

A: Yes A: No
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